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3UREOHPD���QHFHVLGDG���TXÄ�GHEH�UHVROYHU�OD�FRPXQLFDFLÎQ"��HM���YHQGHU�P¼V��UHSRVLFLRQDU��GLIHUHQFLDUVH��
2EMHWLYR�GH�FRPXQLFDFLÎQ��TXÄ�VH�EXVFD�ORJUDU��HM���DXPHQWDU�FRQVLGHUDFLÎQ��DZDUHQHVV��WULDO��HWF���
7DUJHW�GHƪQLGR��QR�VROR�GDWRV�GHPRJU¼ƪFRV��WDPELÄQ�PRWLYDFLRQHV��K¼ELWRV��WHQVLRQHV�FXOWXUDOHV�
0DQGDWRULRV��FRVDV�TXH�GHEHQ�HVWDU��ORJR��VORJDQ��WRQR��IHFKD��SUHVXSXHVWR��PHGLRV��
5HVWULFFLRQHV��OR�TXH�QR�VH�SXHGH�KDFHU��HM���UHJXODFLRQHV��OÈPLWHV�OHJDOHV�R�FXOWXUDOHV��

3HUR��\�FÎPR�VLJXH�HVWR"



͙üĦGΞGĊę�Ξ'ĦG½ËΞ�Ξ¨�Ξ
zËþ�Ξ8GΞþG.�'�þΞĦ½Ξ
'þ�Gj͘



����

https://docs.google.com/file/d/1hqXBraKUuo54ikGWM6UnMEwuDSQVv4mt/preview


����

&RQVHMRV

https://docs.google.com/file/d/1c8ritjIgwoAiCy4I3lHvwPuqOEIfoLt7/preview


ęþGĊΞzGþþ�¸�G½ę�ĊΞ
÷�þ�ΞęþGĊΞ¸Ë¸G½ęËĊ

ˀʴˇ˅ʼˍ�
ʸˆˇ˅ʴˇ̛ʺʼʶʴ

ʸˆʶʴʿʸ˅ʴ�ʷʸ�
ʵʸˁʸʹʼʶʼ˂ˆ

8QD�VHULH�GH�SUHJXQWDV�VREUH�HO�FRQWH[WR�GH�
OD�HPSUHVD���VHUYLFLR���FOLHQWH�GHO�TXH�TXLHUR�
DUPDU�HO�EULHI���1RV�D\XGD�D�HQWHQGHU�HO�
HQWRUQR�HQ�HO�FX¼O�DFWXDPRV�

&XDQGR�OXHJR�GH�LQYHVWLJDU�\�MXQWDU�OD�
LQIRUPDFLÎQ�WHQÄV�TXH�DUPDU�OD�SURSXHVWD�
ÕQLFD�GH�YDORU��(VD�TXH�FRQHFWD�D�OD�JHQWH�FRQ�
HO�YDORU�TXH�WLHQH�HO�SURGXFWR�

˃ʸ˅ˆ˂ˁʴˆ
/XHJR�GH�HVWLPDU�HO�HQWRUQR�\�FRPSUHQGHU�HO�
SÕEOLFR�JHQHUDO��OR�XVDPRV�SDUD�GHƪQLU�FRQ�
FODULGDG�D�TXLÄQ�OH�YDPRV�D�KDEODU�\�FRQ�TXLÄQ�
WHQHPRV�TXH�FRQHFWDU�
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���2EOLJD�D�SHQVDU�LQWHJUDOPHQWH�OD�PDUFD
1R�VH�TXHGD�VROR�HQ�OD�HPSUHVD��WH�KDFH�PLUDU�WDPELÄQ�OD�FDWHJRUÈD��HO�
FRQVXPLGRU�\�OD�FXOWXUD��
(YLW¼V�EULHIV�PLRSHV�\�D\XGD�D�FRQVWUXLU�FDPSDÌDV�FRQ�P¼V�FDSDV�GH�
VHQWLGR�

���$KRUUD�WLHPSR�HQ�LQYHVWLJDFLÎQ
6LUYHQ�FRPR�FKHFNOLVW�SDUD�EXVFDU�LQIRUPDFLÎQ�RUJDQL]DGD�

���)DFLOLWD�ZRUNVKRSV�\�GLQ¼PLFDV
(V�XQD�KHUUDPLHQWD�YLVXDO�\�SU¼FWLFD�SDUD�VHVLRQHV�FRQ�FOLHQWHV�\�HTXLSR��
&DGD�FXDGUDQWH�DEUH�XQD�FRQYHUVDFLÎQ�FODYH�

���$VHJXUD�SURIXQGLGDG�VLQ�GLVSHUVLÎQ
)XHU]DQ�D�LU�DO�SXQWR�GH�FDGD�GLPHQVLÎQ�VLQ�SHUGHU�WLHPSR�HQ�GHWDOOHV�
VHFXQGDULRV�

���*HQHUD�LQVXPRV�DFFLRQDEOHV
/DV�UHVSXHVWDV�TXH�VXUJHQ�GH�HVWH�HVTXHPD�QR�VRQ�WHÎULFDV��DOLPHQWDQ�
GLUHFWDPHQWH�XQ�EULHI�FUHDWLYR�R�XQD�HVWUDWHJLD�GH�FRPXQLFDFLÎQ��

�&X¼QGR"
$QWHV�GH�UHGDFWDU�XQ�EULHI�
'HVSXÄV�GH�KDEHU�UHFRSLODGR�LQIRUPDFLÎQ�
JHQHUDO�GHO�FOLHQWH�R�SUR\HFWR�

(V�HO�SXQWR�HQ�TXH�QHFHVLW¼V�RUGHQDU�\�
WHQVLRQDU�OD�LQIRUPDFLÎQ�SDUD�GHWHFWDU�

4XÄ�GLFH�OD�HPSUHVD�GH�VÈ�PLVPD�
4XÄ�SDVD�HQ�OD�FDWHJRUÈD�
4XÄ�VLHQWH�\�SLHQVD�HO�FRQVXPLGRU�
4XÄ�PRYLPLHQWRV�FXOWXUDOHV�URGHDQ�DO�WHPD�



ʸˆˇ˅ʴˇʸʺʼʴ

ʼˁˉʸˆˇʼʺʴ˅�ʶ˂ˁˆˈˀʼʷ˂˅ʸˆ

ʼˁˉʸˆˇʼʺʴ˅�ʿʴ�ʶˈʿˇˈ˅ʴʼˁˉʸˆˇʼʺʴ˅�ʿʴ�ʶʴˇʸʺ˂˅̟ʴ

ʼˁˉʸˆˇʼʺʴ˅�ʿʴ�ʸˀ˃˅ʸˆʴ�



̑ʷ̥ˁʷʸ�ʵˈˆʶʴ˅ʲ

ʶ˂ˁˆˈˀʼʷ˂˅ʸˆʭ�
˅ʸʷʷʼˇ�ʢ�ʶ˂ˀʸˁˇʴ˅ʼ˂ˆ�ʢ�

ˇʼʾˇ˂ʾ�ʢ

ʶˈʿˇˈ˅ʴʭ�˅ʸ˃˂˅ˇʸˆ�ʷʸ�
ˇʸˁʷʸˁʶʼʴˆ�ʢ�˃˅ʸˁˆʴ�ʢ�

ˇʼʾˇ˂ʾ�ʢ�ˋ�ʢ��ʸˁˇ˅ʸˉʼˆˇʴˆ
ʶʴˇʸʺ˂˅̟ʴʭ�ˊʸʵ�ʢ�

ʸʶ˂ˀˀʸ˅ʶʸ�ʢ�˅ʸˉʼʸˊˆ

ʸˀ˃˅ʸˆʴʭ
˅ʸ˃˂˅ˇʸˆ�ʢ�ˊʸʵ�ʢ�ʼˁʹ˂˅ˀʸˆ�ʢ�

ˁ˂ˇʼʶʼʴˆ�ʢ�˃ˈʵʿʼʶʼʷʴʷ



�&X¼O�HV�OD�KLVWRULD�GH�RULJHQ�GH�OD�HPSUHVD"��&ÎPR�HPSH]Î"

�4XÄ�YDORUHV�VRVWLHQHQ�VXV�IXQGDGRUHV�GHVGH�HO�LQLFLR"

�4XÄ�RSLQDQ�ORV�H[SHUWRV�GH�OD�LQGXVWULD�VREUH�OD�HPSUHVD"

�4XÄ�HV�OR�TXH�P¼V�GLVIUXWDQ�ORV�HPSOHDGRV�GH�WUDEDMDU�HQ�HVWD�
HPSUHVD"

�4XÄ�SUREOHPD�UHDO�GHO�FRQVXPLGRU�UHVROYHPRV�\�TXÄ�REMHWLYR�P¼V�
SURIXQGR�OH�D\XGDPRV�D�FXPSOLU"

�&ÎPR�VRQ�KR\�QXHVWURV�FRQVXPLGRUHV�HQ�OR�GHPRJU¼ƪFR��OR�FRQGXFWXDO�\�
OR�DFWLWXGLQDO"

�4XÄ�PHQWDOLGDG�R�FUHHQFLD�IUHQD�DO�FRQVXPLGRU�GH�FRPSUDU"

�4XÄ�SLHQVDQ�ORV�FRQVXPLGRUHV�GH�QRVRWURV��WDQWR�OR�SRVLWLYR�FRPR�OR�
QHJDWLYR"

�&X¼OHV�VRQ�ORV�FOLFKÄV�P¼V�UHSHWLGRV�HQ�OD�SXEOLFLGDG�GH�QXHVWUD�
FDWHJRUÈD"

�4XÄ�SU¼FWLFDV�GH�OD�FDWHJRUÈD�QR�WLHQHQ�VHQWLGR�SHUR�VH�VLJXHQ�
UHSLWLHQGR"

�/D�FDWHJRUÈD�HVW¼�FDPELDQGR��FUHFLHQGR�R�DFKLF¼QGRVH"

�&X¼OHV�VRQ�ORV�SULQFLSDOHV�SUREOHPDV�TXH�HQIUHQWD�OD�FDWHJRUÈD�KR\"

�3RU�TXÄ�HVW¼�OXFKDQGR�QXHVWUD�DXGLHQFLD�HQ�OD�FXOWXUD�DFWXDO"

�4XLÄQHV�VRQ�ODV�ƪJXUDV�R�UHIHUHQWHV�FXOWXUDOHV�TXH�LQVSLUDQ�D�QXHVWUD�
DXGLHQFLD"

�4XÄ�FDXVDV�R�EDQGHUDV�SRGHPRV�OHYDQWDU�OHJÈWLPDPHQWH�HQ�QRPEUH�GH�
QXHVWUD�DXGLHQFLD"

�4XÄ�HVW¼�SDVDQGR�HQ�OD�FXOWXUD�TXH�SRGUÈDPRV�FRQYHUWLU�HQ�XQ�GHVDIÈR�
FUHÈEOH�SDUD�OD�PDUFD"
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$FODUDU�D�TXLÄQ�QRV�WHQHPRV�TXH�GHGLFDU�\�GH�TXÄ�PDQHUD �4XÄ�OH�HVW¼�LPSRUWDQGR�D�ORV�FRQVXPLGRUHV�HQ�HVWH�PRPHQWR�D�
GLIHUHQFLD�GH�RWURV"

4XÄ�UHFXUVRV�\�FDSDFLGDGHV�QRV�GDQ�XQD�YHQWDMD�HVWUDWÄJLFD"
&RQVLGHUDFLRQHV�SROÈWLFDV��VRFLDOHV��HFRQÎPLFDV�R�WHFQROÎJLFDV�GHO�

PRPHQWR
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���+DFH�WDQJLEOH�DO�SÕEOLFR�REMHWLYR�ĺ�HQ�OXJDU�GH�KDEODU�GH�
pVHJPHQWRV�DEVWUDFWRVq��OH�SRQH�FDUD��YR]�\�FRQWH[WR�D�OD�DXGLHQFLD�

���(QIRFD�HO�PHQVDMH�ĺ�D\XGD�D�GHƪQLU�TXÄ�GHFLU��FÎPR�GHFLUOR�\�HQ�TXÄ�
WRQR��SRUTXH�HVW¼�SHQVDGR�SDUD�XQD�SHUVRQD�FRQFUHWD�

���'HVWDSD�LQVLJKWV�YDOLRVRV�ĺ�DO�PDSHDU�QHFHVLGDGHV��IUXVWUDFLRQHV�\�
SUHRFXSDFLRQHV��DSDUHFHQ�WHQVLRQHV�UHDOHV�TXH�HQULTXHFHQ�HO�EULHI�\�
DEUHQ�HVSDFLR�HVWUDWÄJLFR�

�&X¼QGR"

$QWHV�GH�UHGDFWDU�XQ�EULHI�
'HVSXÄV�GH�KDEHU�UHXQLGR�LQIRUPDFLÎQ�E¼VLFD�
VREUH�HO�SÕEOLFR�REMHWLYR�

�3DUD�TXÄ�VLUYH"
(V�HO�SXQWR�HQ�TXH�QHFHVLW¼V�DWHUUL]DU�\�
KXPDQL]DU�DO�FRQVXPLGRU�SDUD�GHWHFWDU�

4XLÄQ�HV�\�FÎPR�YLYH��HGDG��HGXFDFLÎQ��
FRQWH[WR��

4XÄ�QHFHVLWD�\�TXÄ�PHWDV�SHUVLJXH�

4XÄ�GRORUHV�R�IUXVWUDFLRQHV�HQIUHQWD�

4XÄ�SUHRFXSDFLRQHV�FRQGLFLRQDQ�VX�GHFLVLÎQ�GH�
FRPSUD�R�XVR�



ˁ˂ˀʵ˅ʸ
ˣ˥ˢ˙˘˦˜ͅˡ

(GDG���(GXFDFLÎQ���
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'DWRV�E¼VLFRV�TXH�VLWÕDQ�
DO�XVXDULR�HQ�XQ�FRQWH[WR�
VRFLR�GHPRJU¼ƪFR�
FRQFUHWR�

)272

0HWDV

4XÄ�REMHWLYRV�SHUVRQDOHV�R�SURIHVLRQDOHV�
EXVFD�DOFDQ]DU��KDFLD�GÎQGH�TXLHUH�
OOHJDU�

1HFHVLGDGHV

4XÄ�HVSHUD�UHVROYHU�R�FRQVHJXLU�FRQ�HO�
SURGXFWR�VHUYLFLR��VX�pWUDEDMR�SRU�KDFHUq�

'RORUHV�R�IUXVWUDFLRQHV
4XÄ�REVW¼FXORV��OLPLWDFLRQHV�R�SUREOHPDV�
OH�LPSLGHQ�DYDQ]DU�R�OH�JHQHUDQ�PDOHVWDU�
HQ�OD�YLGD�

3UHRFXSDFLRQHV�
4XÄ�PLHGRV��GXGDV�R�EDUUHUDV�
SVLFROÎJLFDV�LQƬX\HQ�HQ�VX�GHFLVLÎQ�GH�
XVR�R�FRPSUD�

)UDVH�GH�FDEHFHUD
�4XÄ�GLUÈD�VX�GHVFULSFLÎQ�GH�XQD�UHG�VRFLDO"

$FWLYLGDGHV�IDYRULWDV
(Q�TXÄ�HOLJH�XVDU�VX�DWHQFLÎQ
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���&RQYLHUWH�GDWRV�HQ�LQVLJKWV
�7H�REOLJD�D�VXELU�GHVGH�OR�WÄFQLFR��DWULEXWR��KDVWD�OR�KXPDQR�
�HPRFLÎQ���(VR�WUDQVIRUPD�FDUDFWHUÈVWLFDV�IUÈDV�HQ�PHQVDMHV�FRQ�SRGHU�
GH�FRQH[LÎQ�

���$VHJXUD�FRKHUHQFLD�HQ�HO�EULHI
�(YLWD�TXH�OD�FRPXQLFDFLÎQ�VH�TXHGH�HQ�pOR�TXH�KDFH�HO�SURGXFWRq�\�
JDUDQWL]D�TXH�HO�PHQVDMH�HVWÄ�DOLQHDGR�FRQ�XQ�EHQHƪFLR�IXQFLRQDO�\�
HPRFLRQDO�FODUR�

���)DFLOLWD�HO�WUDEDMR�FUHDWLYR
$O�HQWUHJDU�XQ�pHVFDOÎQ�HPRFLRQDOq�ELHQ�GHƪQLGR��DEUH�OD�SXHUWD�D�
LGHDV�P¼V�LQVSLUDGRUDV�\�FDPSDÌDV�TXH�KDEOHQ�GH�SHUVRQDV��QR�GH�
VSHFV�

�&X¼QGR�XVDUOD"

$QWHV�GH�UHGDFWDU�HO�PHQVDMH�FODYH�GHO�EULHI�R�OD�
SURSXHVWD�FUHDWLYD�
'HVSXÄV�GH�WHQHU�FODUR�HO�FRQWH[WR�GH�OD�
HPSUHVD��OD�FDWHJRUÈD�\�HO�FRQVXPLGRU�

�3DUD�TXÄ�VLUYH"
(V�HO�PRPHQWR�HQ�TXH�QHFHVLW¼V�WUDGXFLU�
DWULEXWRV�HQ�VLJQLƪFDGR�

4XÄ�FDUDFWHUÈVWLFDV�FRQFUHWDV�WLHQH�HO�SURGXFWR�

4XÄ�EHQHƪFLRV�IXQFLRQDOHV�HQWUHJD�DO�
FRQVXPLGRU�

4XÄ�EHQHƪFLRV�HPRFLRQDOHV�JHQHUD�HQ�VX�YLGD�



&DUDFWHUÈVWLFDV�GHO�SURGXFWR�ĺ��&X¼O�HV�HO�HOHPHQWR�IÈVLFR�R�IXQFLRQDO�GHO�SURGXFWR"

%HQHƪFLR�IXQFLRQDO�ĺ��3RU�TXÄ�HV�LPSRUWDQWH"��4XÄ�SUREOHPD�FRQFUHWR�UHVXHOYR"

%HQHƪFLR�HPRFLRQDO��ĺ��3RU�TXÄ�HV�LPSRUWDQWH�SDUD�PL�YLGD"



�&X¼OHV�VRQ�ODV���FDUDFWHUÈVWLFDV�P¼V�YDORUDGDV�GHO�SURGXFWR��VHJÕQ�UHVHÌDV�X�RSLQLRQHV�GH�
XVXDULRV"

�&ÎPR�D\XGD�HVWH�SURGXFWR�HQ�HO�PRPHQWR�SXQWXDO�GH�XVR"
�&X¼QGR�VRQ�P¼V�LPSRUWDQWHV�HVWRV�EHQHƪFLRV"

�'H�TXÄ�VRQ�VÈPEROR�HVWRV�EHQHƪFLRV�HQ�OD�YLGD�GH�ODV�SHUVRQDV"
�&ÎPR�D\XGDQ�HQ�VX�YLGD�HQ�JHQHUDO"
�4XÄ�UHSUHVHQWDQ�HQ�OD�YLGD�GH�ORV�FRQVXPLGRUHV�GH�HVWH�SURGXFWR"
�4XÄ�DPHQD]DV�R�HQHPLJRV�H[LVWHQ�SDUD�HVWRV�IDFWRUHV�HQ�OD�VRFLHGDG��P¼V�DOO¼�GHO�SURGXFWR�HQ�VÈ�"
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,PDJLQHQ�\�GHƪQDQ�GRV�XVXDULRV�WLSR�TXH�SRGUÈDQ�VHU�FOLHQWHV�
KDELWXDOHV�R�SRWHQFLDOHV�GH�&DIÄ�%D]DU�R�&DQWLQD�),&

䚉 8VHQ�OD�SODQWLOOD�GH�8VHU�3HUVRQD�FRQ�HVWRV�FDPSRV�

䕺 1RPEUH�\�SURIHVLÎQ�DFWLYLGDG

䕺 (GDG���(GXFDFLÎQ���8ELFDFLÎQ

䕺 1HFHVLGDGHV��TXÄ�HVSHUDQ�GH�XQ�OXJDU�FRPR�HVH�

䕺 0HWDV��TXÄ�EXVFDQ�ORJUDU�HQ�VX�YLGD�FRWLGLDQD�

䕺 'RORUHV�R�IUXVWUDFLRQHV��TXÄ�OHV�FRPSOLFD�

䕺 3UHRFXSDFLRQHV��TXÄ�OHV�JHQHUD�GXGDV�R�IUHQRV�


